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1. Tepmunbl M onpeneIeHUs

Online-onepauuu — oneparuu nmo Cuety ¢ ucnosb3zoBanneM Cucremsl «KuBaro-6ank OHaim.

SMS/ Email -undopmupoBanue — yciiyra, mo3BoJsiolias B aBTOMAaTHYECKOM PEKHUME MOJTydaTh
uHpopmMaiuio 000 Bcex ornepanusx, copepiieHHbix Kiuentom B Cucteme.

SMS-koa — yHuKanbHas MOCIEIOBAaTEIbLHOCTh CHMBOJIOB, Ipenoctasisiemas Knmenty bankom
nocpenctBoM SMS-cooOmenns Ha ykazaHHbld KimmeHTomM HoOMep moOuiasHOro Ttenedona. SMS-koxa
npenocrasisiercss bankom Knuenty uis kaxaon cosepiaemMord KilMeHTOM onepanuy 1o nepeyucieHuIo
JNEHEXHBIX cpencts co Cuera.

ABTOpHM3alus — TOATBEpkJIcHHE MoiaHomounii Knmenrta Ha mnoiydeHue yciayr baHka,
peycMOTpeHHbIX HacTosmuMu [lpaBuiiamu, ¢ ucnonb3oBanueM Cucremsl «OKuparo-6ank OnHiaitH»
myrem BBoja Jloruna u [aposns, u/umn SMS-kona, [TMH-kona, OTnevarka nanbiia.

ABTOpU3allMOHHBbIE JAaHHbIEe — CYIIECTBYIOIIHE, JTUOO CaMOCTOSATENbHO co3faHHble KiueHToMm
Jlorun u Tlaponb. B kadecTBe ABTOPU3ALMOHHBIX JAaHHBIX (B Cly4yae UX HCIosb3oBaHusi Kimentrom),
Moryt BeicTynarsk [IMH-kon, Otneuarok nasnelia.

Bbank — OOmectBo ¢ orpanudyeHHoil oTBeTcTBEHHOCThIO «OKMBAI'O BAHK», ®unuansi
OOmectBa ¢ orpanuyeHHoil oTBeTcTBeHHOCThIO «OKVIBAI'O BAHK» M ux BHYyTpeHHHE CTPYKTYpHbIE
MOJpAa3/IEICHMUS.

Bpay3zep — nporpammHoe obOecrnieueHHe A MpocMoTpa Beb-caiitoB. Ilpumepsr Opay3epos:
Internet Explorer, Mozilla Firefox, Safari, Google Chrome, Opera.

Buyrpennee crpykrypHoe mnoapasaenenue (BCII) - OnepauuoHHble, JOINOJHUTENBHBIE,
KPEIMTHO-KacCOBbIe O(UCHI, OINEPAallMOHHbIE KAacChl BHE KaccOoBOro y3jla baHka, B KOTOPBIX
ocyuiecTBisercs oocinyxuBanue KireHTtos.

JlucTaHUMOHHOEe OaHKOBCKOe O00CJYy:KMBaHMe — TPEIOCTaBICHUE OAHKOBCKHX YCIYT, Ha
OCHOBaHUHU pAaCMOpsDKEHUHM, mepeaaBaeMbix KiMEHTOM yhaleHHbIM 00pa3oM, C HCIOJIb30BAHUEM
Cucremsl «Kuaro-6ank OHaiin.

JloroBop — J0roBOp AMCTAHIIMOHHOTO OAHKOBCKOTO oOciykuBaHus Mexay Kimentom u bankow,
BKJTIOYAIONIMIA B ce€0sl B KaueCTBE COCTABHBIX M HEOTHEMJIEMBIX YacTeil 3asBICHUE O MPHCOCIUHEHHH,
nactosiue [Ipasuna u Tapudsl. Janusiii JJoroBop siBiseTcs 10roBOpOM MPUCOSAMHEHHS U 3aKII04YaeTCs
MyTeM TMOANUCAHUS 3asBJICHUS O MPUCOCIUHEHUU M TpHcoeanHeHnuss KimeHTa K yCJIOBHSIM HACTOSIIMX
ITpaBun u Tapudos.

JloroBop 6aHKOBCKOI0 BKJIa/a — JIOTOBOP 00 OTKPBITUU U OOCITY’)KUBaHUU OAHKOBCKUX BKJIAJI0B C
ucrnonb3oBaHueM CHCTEMBI, 3aKIIOYEHHBIA JUCTAHIUOHHO MexX 1y baHnkom 1 KineHToM B COOTBETCTBUH C
VYCrnoBUSMU IUCTAaHIIMOHHOTO pa3MEeIeHUS U 00CTYKUBAHUS BKIAJA0B (DU3HUECKHX JIHII.

CocraBHbiMH yacTsMH JloroBopa GaHKOBCKOTO BKJIaZa, O)OPMIIEHHOTO JUCTAHIIMOHHO, B COBOKYITHOCTH
SBIISIIOTCS 3asBICHHE HA OTKPBHITHE BKJIaga, YCIOBUS JUCTAHIIMOHHOTO Pa3MEIleHUs U OOCITYKHBaHUS
BKJIa/10B (pu3nueckux autl, Tapuds.

JloroBop 0AaHKOBCKOI0 c4yeTa - JOTOBOp OAaHKOBCKOTO (TEKYIIEero) c4dera 00 OTKPBITHH U
0o0CITy’)KMBaHMM TEKYyILEro cueTa (U3NYECKOro JHIla C HCHoiab30BaHMEM CHCTEMbI, 3aKIIOUEHHBIN
JUCTAaHIUOHHO Mexay bankom u KilneHTOM B COOTBETCTBUHU C YCIOBUSMH AUCTAHIIMOHHOTO OTKPBITHUS U
oOcmy>KUBaHHS TEKYIIETo cyeTa pu3ndeckoro juia B banke (nanee — YcinoBus).

CocraBHbiMu  yacTssmMu  JloroBopa Tekymiero cyera, OGOPMICHHOTO JAHUCTAHIIMOHHO, B
COBOKYITHOCTH SBJISIFOTCA 3asiBJIEHUE HAa OTKPBITHE TEKYIIETo cYeTa, YCIOBUS JUCTAHIIMOHHOTO OTKPBITHS
1 o0CTy>)KMBaHUS TeKyIero cuera ¢puznyeckoro auia B banke, Tapudsr.

3asiBieHue:

yCTHoOe - ycTHOe oOpaienue Kinenta, nepeganHoe ¢ UCIONIb30BaHUEM Tene(OHHOM CBSI3U
B bank myist ocymecTBiaeHus 1eHCTBHM, CBSI3aHHBIX ¢ paboToit CHucTeMBI;
nucbMeHHoe - oANUcaHHbIi KiimeHToM 10KyMeHT, o (opMe ycTaHOBICHHON baHkoMm u
nepegaHHbld UM B baHKk, I OCyIIeCTBIIEHUS JeHCTBHM, CBA3aHHBIX ¢ paboToil CHUCTEMBI.
3asBienue o npucoenuHeHun K [lpaBHiiamM IMCTAHHMOHHOTO 0AHKOBCKOIO 00C/YKHUBAHUSA
¢pusnvecknx aun B 000 «KUBAI'O BAHK» ¢ ucnoan3oBanuem Cucrembl «Kuparo-0aHk
Onaaiin»y (3asiBieHHe 0 NpHCOETUHEHUM) - YTBepKAcHHass baHkom (opMa ITOKyMEHTa, KOTOPYIO
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3anosHAeT KIMeHT U Ha OCHOBaHMHM KOTOpPOM ocyllecTBistoTcs noakiatoueHue Knumenrta xk Cucreme u
IIPEIOCTABIICHUE YCIYT B paMKax CHCTEMBI.

Kuaro-6ank Omnjaiin  (Cucrema) —  aBTOMaru3WpoBaHHas  OaHKOBCKAas  CHCTEMA,
obecneunBarolas yepes ceTb MHTepHeT [liucTaHmoHHOEe GaHKOBCKOE 00CITY)KHBaHHE.

Kauent — ¢pusuueckoe nuio, 3axkmounsiiee ¢ bankom Jlorosop.

Komnpomeranusi — pakt goctyna nocTOpOHHETO JIMIA K 3allUIIaeMOoi HHPOPMALUH.

Kondunenuuanbuass wuHdopmanusi — wuHbopMmanus, BKIOYAONIas OaHKOBCKYIO TaiiHY,
IepCOHAJIbHbIE JaHHbIE, ABTOpU3allMOHHbIe 1aHHble KilneHTa, a Takke nHas WHQOpMaIMs, CBsI3aHHAs C
ucnonp3oBanueM Kimenrom Cuctemsl, B TOM uucie YykazaHHas Kimentom B 3asBieHUH O
IIPUCOEIVHEHHH.

Jlorun — wuneHTHPUKATOP, NPEACTABISIONIMNA COOOH YHUKAIbHYI TOCIEAOBaTeIbHOCTh
CHMBOJIOB, OIHO3HA4YHO BbLAEISAOIMNA (MaeHTHUGuuupyromuii) Kiuenra cpeau MHOXECTBa KJIMEHTOB
banka.

MoOuiibHOe NpHI0kKeHHe — IIPorpaMMHOe oOecriedeHue, MpeJHa3HAYeHHOe JUIsl YCTAaHOBKM Ha
MoOunpHOE  ycTpoiicTBO  (cMaptdoH, HWHTepHET-IIaHIIeT, MOOWIBHBIM TeneQoH, KapMaHHBIH
HEPCOHANBHBI KOMIIBIOTED W T.II.) IIOJ YIPaBJICHHEM orepanuoHHbiX cucteM i0S wmim Android, B
KOTOpPOM peann30BaH (YHKIMOHAJ, IIO3BOJIAIOIIMN OCYIIECTBIATh JUCTAaHIMOHHOE OaHKOBCKOE
obcnyxkuBanue Kiuenra 0e3 ucnons3oBanus bpaysepa.

Omnepanus — 1r00as yciayra Win celka, ocyuectsisiemas bankoMm Ha ocHoBaHuM Pacniopsiokenus
(3asBienus) Knuenra, noctynusiuiero nocpenctsoM Cucremsl, B TOM yuciie OaHKOBCKasl orepanus auoo
CZEJIKA, OCYILECTBIIsIEMAsl B COOTBETCTBUHU C UMEIOIIMMMUCS JIMLICH3UsIMH baHka.

ITaposab — yHuKanbHas OCIEN0BAaTEIbHOCTh CUMBOJIOB, CO3aHHas KilMeHToM caMOoCTOATENbHO U
ucnonbizyemas 1uid Apropusaunu Knuenrta B Cucreme. [1aponb ucnonb3yeTcsi MHOTOKPATHO.

IINH-kox — xopotkuii nudpoBoii ko aoctyna B CucreMy, yCTaHABIMBAaEMblii HA MOOUIEHOM
ycrporicTse s KilneHToB, yxe aBTopu30oBaHHbIX 110 Jloruny u [Tapoio.

IIpocTas 3J1IeKTPOHHAsI NOANHUCH - 3JIEKTPOHHAS MOANKCH, KOTOPask IOCPEACTBOM HCIIOJIb30BaHUSA
KOZIOB, TAapoJied WIJIM HHBIX CPENCTB MOATBEpXkAaeT (pakT (OpMHPOBAHUS DSIEKTPOHHOW MOAMHCH
OIIPENEICHHBIM JIULIOM.

Pacnopsizkenne (3asiBjieHue) — jelicTBre, BeIpaxkawmeecs B nepeaade Kmumentom DI w/vnm
3alpoca Ha COBEpIIEHUE CHCNKHM (B TOM YHMCIE, Ha OTKpPBHITHE JOrOBOPOB OAHKOBCKMX BKJIAJOB, Ha
OTKPBITHE JIOTOBOPOB OAaHKOBCKUX CUETOB), MOAMUCAHHOIO [IpOCTOM 3JEKTPOHHOH MOIHUCHIO,
cozieprkalee TpeboBaHue BbIMoHUTG Oneparuto KinenTa.

Croponbl — bank u Kiuent.

Cder — GaHKOBCKUI CUeT, CYET MO BKJIAMY, ClIEUaIbHbIA KapTOYHBIM CUeT, OTKPBIThIA Kinenrom
B baHke B COOTBETCTBUM C JOrOBOPOM, KOTOpBIA HcCHonb3yeTcss KIIMEHTOM B COOTBETCTBUU C
3aKoHOMATenbCTBOM Poccuiickont denepanuu Uil NEPEUNCICHUsT IEHEKHBIX CPEJICTB IIPU pacueTrax, He
CBSI3aHHBIX C OCYILIECTBJICHUEM NPEATPUHUMATEILCKON AESITEIBHOCTH.

Tapugbr — pasmep BO3HarpaxIeHus, B3uMaeMoro bankom c¢ Kimenra 3a yciyry,
npefocTaBiseMble B paMkax Tapu¢oB Ha AUCTAaHIIMOHHOE OAHKOBCKOE OOCITYKHUBaHWE (PU3NUYECKUX JIUIL C
ucnonbs3oBanueM Cuctemsl «KuBaro-6ank OHIaiiH» B pOCCHIICKUX PYOJIsiX U MHOCTPAHHOM BajlOTE B
000 «KNBAI'O BAHK».

Texunosoruss Touch ID (OTnmeyaTok majblia) - yCTAaHOBJCHHbIE Ha MOOWMJIBHOM YCTPOMCTBE
(cMapToH, IUIAHIIET U JAp.) NPOrpaMMHO-aNNapaTHBIE CPEJCTBA, KOTOPbIE MO3BOJSIOT MPOU3BOJIUTH
aBropm3anuio Knuenra 8 MoOUIEHOM TIPHIIOKEHUH.

®enepanbubiii 3ak0H Ne 115-®3 — Denepanbubiii 3akoH Ne 115-®3 ot 07.08.2001 «O
MIPOTUBOJACHCTBUM Jierain3alud  (OTMBIBAHHMIO) JIOXO/OB, TIOAYYEHHBIX TMPECTYIHBIM IyTeM, H
(bUHAHCHUPOBAHUIO TEPPOPUIMAY.

YnouHomoueHHblii corpynnnk banka — Pabotnuk banka, ®@unuanos banka, u uX BHYTpPEHHUX
CTPYKTYpPHBIX TOJpa3/elieHull, OCYIIECTBISAIOMUNA OOCIyKUBaHUE (U3NYECKHX JIMIL, a TaKxke
BBITIOJHSIOUINH (PYHKIIMU U ONepalyy, BO3JIOKEHHBIE HAa HETO JOJKHOCTHBIMH UHCTPYKIIUSIMH.

IIIadson omepanum (IaGmon) - xpansmascas B CucTeMeé COBOKYNHOCTh JaHHBIX,
OTIpEeICTISIONINX CO/IepKaHue, MopsAoK (opMupoBanus, mnepenaun U ucnoiaHenus OIIJ[. Ilabmon
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XapakTepu3yercss HAbOpPOM MHIWBUAYAIBHBIX TAPAMETPOB, CAMOCTOATENBHO 3a7aBaeMbIXx Kinentom npu
co3nanuu Illabmona. [la6imon MoxeT cosnmaBathesi KimmeHTOM, eciu coBepiiaemasi omepanus OyneT
MOBTOPATHCS HEOJHOKPATHO B OyIyIIEM.

DJIEKTPOHHAS NOANMCH - HH(POPMALIUS B 3JIEKTPOHHOM (hopMe, KoTopasi IPUCOEIMHEHA K JPYroi
uHpOpMaluU B 2NEKTPOHHOU (opme (moxmuchiBaeMoil MHGOPMAIIMN) MM MHBIM 00pa3oM CBsi3aHa C
Takol MH(OpMAIMEel U KOTOpask UCIIOIb3YeTCs U1l ONPEAEIeHUs JIMLA, TOJIHCHIBAIOILEr0 HH(OPMALIUIO.

DJIeKTPOHHBI muare:xknbiii AokymeHT (JII) — odopmieHHOE B 3IEKTPOHHOM BHJIE
pacnopsbkeHre KimeHTa O cnucaHuM JEHEXHbIX cpeacTB co Cyera M HMX NEPEYUCICHUM Ha CYET
noJjiyyaresnsi CpelcTB, noanucaHHoe KimeHToM ¢ ucnosnb3zoBaHueM I[IpocToil 35I€eKTpOHHON NOANMCH,
UMEIOIEE PABHYIO HOPUIMYECKYIO CHIIy C PACUETHBIMU JIOKYMEHTaMU Ha OyMa)KHbIX HOCHTEISX,
MIOJNMCAaHHBIMU COOCTBEHHOPYYHOU noanuceio Kiuenra.

2. OcHOBHBIE NTOJIOKEHUSA

2.1. Hacrosmue IlIpaBuna ycTaHAaBIMBAIOT TMOPSAJOK OOCTYXHBAaHUS (DU3MUYECKUX JHUI[ C
ucrnonb3oBaHueM CHcTeMbl U ONpENeNAloT IpaBa, OOS3aHHOCTM U OTBETCTBEHHOCTh CTOpOH,
BO3HMKAIOIIINE B 3TOU CBSI3H.

2.2. Hacrosiue [IpaBuna sIBISAIOTCS TUIOBBIMHM Ul BeeX (usnmyeckux Jul. PacmpocTpaneHue
[IpaBms baHKOM 1O OTKpBITBIM KaHajaM JIOJDKHO paccMmarpuBarbes (U3MUECKHMMM JIMIAMU  Kak
nyonuuHoe npeioxkenue (opepra) banka 3akmounTh JloroBop He MHa4Ye 4eM IyTEM MPUCOEAUHEHHs K
HactosmuMm [lpaBunam B 1nenom B coorBercTBUM co cT. 428 I'paxnmanckoro Komekca Poccuiickoii
Oeneparuu.

2.3. bank c nenpto o3HakomieHus: Kinentos ¢ ycnoBusmu IlpaBuil pasmemiaer ux OfHUM WIH
HECKOJIbKMMHU U3 CIIOCO00B:

pasMenieane Takod mHpopmaruu Ha MHTepHeT-caiite banka www.zhivagobank.ru w/mmm
Ha caiite CucreMsl «Kusaro-6ank Ounnaiin» https://online.zhivagobank.ru;

pa3MenieHue B 30He o0ciyxuBanust KiineHTos;

pacchlIKU MHPOPMALIMOHHBIX COOOILEHH IO ANEKTPOHHOM 1oyTe;

UHBIMH CIIOCO0aMH, TTO3BOJISIOIMMEI KiTHMeHTY HOoIydnTh MHPOPMAIUIO M YCTAHOBUTH, YTO
OHa McXoauT oT baHka.

2.4. Momentom o3HakomiieHUs1 KineHTa ¢ onmyOJMKOBaHHON MHQpOpMalMed CUUTAETCS MOMEHT
pasmeleHs nHGOpMaLMU crioco0amMy, yKa3aHHbIMU B 1. 2.3. Hactosimux [IpaBui.

2.5. JlucraHunoHHOE OaHKOBCKOE OOCIy)XHBaHHWE C UCIHOJIb30BaHUEM CHUCTEMBI MO3BOJISET
KimenTy KpymioCcyroyHO NpPOBOAMTH OIPENEICHHBIE ONEpalMy M IOJdy4yaTb JOCTYI K OINpENeICHHBIM
yciyram banka depes cetb IHTEpHET.

2.6. JluctaHimoHHOe OaHKOBCKOE OOCIY)XMBaHHE TMPEAOCTABISAETCS (PU3NYECKUM JIHMLAM, Y
KOTOPBIX OTKPBIT c4eT B baHke.

2.7. JlucraHumoHHOEe OaHKOBCKOE OOCITYXHBAHUE IPENOCTABISIETCS (U3NYECKUM JIUIAM TIpU
YCIIOBUH:

- Hammuus Cueta B banke npu HenocpeacTBeHHOM oOpauienun kiruenta B BCII banka;
- Hannuus uyHoi 6aHkoBckor kapTel OO0 «KMBAI'O BAHK» npu noaxmodenun k Cucreme uepes
cetb MIHTEpHET.

2.8. baHK uMeeT MpaBO B OJHOCTOPOHHEM TMOPSJIKE BHOCUTh W3MEHEHMsS U JIOTOJIHEHHS B
Hactosiuire IlpaBuna u Tapudsl, B ToM uuncie myrem yrBepkaeHUs HoBbIX IIpaBun um Tapudos, B
COOTBETCTBMM C 3aKOHOHATeNnbCcTBOM Poccuiickoir denepanuu. YkazaHHbIE B 3TOM IYHKTE HW3MEHEHUS
BCTynmatoT B cuiny it CtopoH B TedueHue 10 KaleHAapHBIX [HEW TOociae MNpUHATUA baHkoM
COOTBETCTBYIOLIETO PEIICHUS U A0BOAATCA A0 KineHToB comtacHo myHKTY 2.3. HacTodwmux [Ipasui.

2.9. Jlenexxneie cpenctBa KimeHnTta, Haxomsmuyecss Ha cdeTax OaHKOBCKHX KapT, JACTIO3UTHBIX H
TEKyIIUX CYeTax 3acTpaxoBaHbl baHKOM B MOpsAIKE, pa3Mepe U Ha YCIOBHUSX, YCTAaHOBJIEHHBIX
®enepanbHbIM 3ak0HOM OT 23.12.2003 Ne 177-®3 «O cTpaxoBaHUU BKJIAJ0B (PU3NUYECKUX JIUI] B OaHKaX
Poccuiickon @enepanum».

VYKkazaHHas CUCTEMa CTPAaXOBaHHUS BKJIAJ0B HE PAaCHpOCTpaHSIETCS Ha Cllydyad MOLIEHHUYECKHUX JeWCTBUN
TPEThUX JIMII, OBJIEKIINX 32 COOON MpOBECHNE HECAHKIIMOHMPOBaHHBIX Kinentom onepauuii no Cuery.
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3. lHopsanok 3akaw4yennus Jlorosopa u perucrpanusi Kiimenros B Cucreme «7KuBaro-6ank
Omnuaitn»

3.1. Hacrosmue [IpaBuia onpeaenstor CyliecTBeHHbIE oyIokeHus JJoroBopa.

3.2. Tlopxrouenne k CUCTEME OCYIIECTBISICTCS CISAYIONTUMU CIIOCO0aMuU:

- IIpY HENoCpeACcTBeHHOM oOpamienuu kiaveHta B BCII banka nmonkiroueHue OCyIecTBISETCS
pabotHukom banka;

- NpU HOAKIIOYEHUU dYepe3 ceThb VIHTepHeT MOIKIUEHHE OCYLIECTBISAETCS CaMOCTOSTENBHO
KIIMEHTOM, TIPH YCIIOBHH €T0 YCIICUTHON HJICHTH(DUKALIH.

3.3. 3awuroueHue JloroBopa ocyluecTBiIseTcss IyTeM npucoeauHeHus KimenTta K HacTosmMM
[IpaBuiiaM B 11€10M B COOTBETCTBUH €O cT. 428 ['parkianckoro kogekca Poccuiickoit @enepannu, KOTOPbI
3aKJIF0YAeTCsl HA OCHOBAHUU:

- THCHMEHHOTO 3asBIIEHUS KIMEHTAa O MPUCOCTUHEHWU WM 3asBIICHHUS Ha nofkiaroueHue k Cucreme,
orobpaxaemoro B JKuBaro-0ank OmiaiiH (IIpy HOAKIIOYEHHMH uepe3 ceTh MHTepHeT mnocpencTsom
Cuctemsl JKuBaro-6ank OHIaiiH).

3.4. JloroBop cuuTaeTcs 3aKJIIOYEHHBIM C MOMEHTA!

- perucrpauuy YHIOJHOMOYEHHBIM COTpyIHMKOM banka 3asBineHus o mnpucoeauHeHnn Kimenra.
Ox3eMIUsip 3asBICHUS O HPUCOCIUHEHUHM C OTMETKOM O Ipueme, 3aBepeHHbI mnedarbio baHka,
nepenaercs KimeHTy u siBisieTcss JOKYMEHTOM, MOATBEP K IAI0IINM (akT 3aKimodeHus Jlorosopa;

- aKuenTa KJIMEeHTOM NyOonuuHoi odepThl banka B wactu 3akmtodeHus JloroBopa o IpenocraBieHUU
YCIYyrd JIUCTAHIMOHHOTO OAHKOBCKOTO OOCIYXHBAHHS ITyTEM 3alOJHEHHUS 3JICKTPOHHOU (opMBbI
3agBineHUs O IMPUCOEIUMHEHMH, pa3MelieHHoW B Cucreme B ciydae noakmodeHus k Cucreme
CaMOCTOSITENIFHO KJIIMEHTOM 4epe3 ceTh VHTepHeT. B 3ToM cirydae naroif 3aKimro4eHurst JOroBopa sIBIISIETCS
JaTa MOATBEPKAECHUS PErUCTpaLuy yepe3 ceTb IHTepHeT SMS-koaoM, oTnpasieHHbIM bankom Kiuenry.

3.5. CTOpOHBI JOTOBOPHIIUCH, YTO MpaBa U 00si3aHHOCTH CTOpoH 1o JIoroBOpy O MpeaoCTaBICHUN
YCIYr'H AUCTAHIIMOHHOTO OAHKOBCKOTO OOCIIY)KMBaHMsI BO3HMKAIOT C MOMEHTA YCIHEIIHOW perucTpaunuu
kiuenTa B Cucreme cormacHo 1. 3.6. Jloroopa.

3.6. Perucrpauus Kimenrta B Cucreme Nnpou3BOIUTCS NOCIE€ NPUCOCAMHEHUS K HACTOSIIUM
[IpaBmiam nyrem mnpenocrasinenuss Knuwentry Jlormna wu Ilapons mnocpencrBom mnepemaun SMS-
COOOIIEHUS.

4. Noctyn k Cucreme «7Kuparo-6ank OHy1aiin»

4.1. Toctyn Knuenta k Cucreme oCyIIeCTBISETCS MPHU YCIOBUM €ro yCIEeIIHON ABTOpU3aluK Ha
OCHOBaHMM AaBTOPU3AaLlMOHHBIX JaHHBIX KUIMEHTa M TOJIBKO IOCIE€ YCIEHIIHOIO BBIIIOJHEHHs baHkoM
npoBepku coorsercTBus [1apons Jloruny.

4.2. Noctyn k Cucreme ocyuiecTBisieTcss yepe3 ceTb VIHTepHET ¢ ucnoib3oBaHueM bpaysepos
i MoOUIbHOTO IPUIIOKEHHUS.

4.3. Ilpu nepom Bxoae B Cucremy KiMEeHT caMOCTOATENbHO B 00s13aTEIbHOM HOPSIIKE U3MEHSET
[Tapous.

4.4. KIMEeHT MOXET caMoCTOATeNbHO M3MeHsATh Jlorun u Ilaponb HeorpaHMYEeHHOE KOJIMUYECTBO
pa3. MuHdopmauusa o mnopsake usmeHeHus Ilapons mnpencraBieHa B MaMATKE MO HCIONb30BaHUIO
Wntepner-banka u  pasmemaercs B MHrepHer-banke, Ha odunuanbHoM —caiite  banka
www.zhivagobank.ru wiu B 30Hax oo0cimyxuBanus KineHToB.

4.5. JlonoiaHUTENbHBIE CueTa, OTKPBIThIe ocie peructpauuu Knuenra B Cucreme, 100aBiIsOTCS B
CucreMy aBTOMaTH4ECKH.

5. Ucnoab3zoBanue CucreMmsbl «7KuBaro-0ank OnJiaiin»

5.1. Ucnionb3oBanue Cuctemsbl MPOU3BOAUTCSA B COOTBETCTBUHM C YCIOBHUsIMHU [[oroBopa.

5.2. Knuent cornamaercs Ha JlucTaHunoHHOe OaHKOBCKoe oOciyxuBaHue udepe3 Cucremy
OCO3HaBasl, 4TO ceThb VIHTepHET He sBseTcss Oe30MacHbIM KaHAJOM CBSI3M, M COINIAlIaeTcsl HECTU
(¢uHAHCOBBIE PUCKM U PHUCKH HApyIIeHUS KOH(QUIACHUIMAIBHOCTH, CBSI3aHHBIE C BO3MOXKHOM
Kommnpomeranueit napopmanuu rnpu e€ nepenaye uepes ceTb IHTepHeT.

5.3. bank 00s3yercss NpUHATH MEpHl Ui MPEIOTBPAIICHUS HECAHKIMOHUPOBAHHOTO JOCTYIA
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tperbux Jnl K Kondunenumansaoit madopmaruu. Jlrobas unHpopmanus Takoro popa MOXKET OBbITh
IpPEOCTaBIE€HAa TPEThbUM JIMI[AM MCKIIOUUTEIBHO B MOPSAAKE, YCTAHOBICHHOM JI€HCTBYIOIIUM
3aKOHOJIATEIbCTBOM.

5.4. KnueHTt commamaercs ¢ TeM, 4TO BBOJ co3aaHHbIXx UM Jlormna u llapons npu Bxozme B
Cucremy, a Ttakxe mnoarsepkaeHue SMS-kogom mnpezacrasiaser coboil ucnonb3oBanue llpocToit
JIEKTPOHHOW TIOMAIMCH, SBISACTCS HaaJeXalen u jgocratodyHor wuaeHTudukanuend Kimenra ms
UCTONHEHUs ero Pacnopsbkenuit o mpoBeaeHuu onepauuu mo CUery, a TaKkKe JUIs MOJIb30BAHUS IPYyTUMH
ycIyramMu, IpeAoCTaBlIseMbIMU C UCIOIb30BaHUEM CHCTEMBI.

5.4.1. KnueHT comiamaercst ¢ TeM, 4To baHK Ha OCHOBaHUM 3aKJIIOUYEHHBIX HaJJICKALIIIM 00pazoM
JIOrOBOPOB MOTy4aeT HHPOPMAIHIO, TO3BOJISIONIYIO YCTAaHOBUTH (DakT U3MeHeHHs Sim-kapTel Kinenra.

5.5. Knnent o0s3yeTcss XpaHuTh ABTOPHU3AaLMOHHBIE JaHHBIE U1 SMS-KOIBI B HEJTOCTYIHOM IS
TPEThUX JIMI] MECTe M HE IeperaBaTb UX TPETbUM JIMLAM, a TAaKKe HEMEIUIEHHO yBeIoMJIATh baHk o
MOJI03PEHNUH, YTO ABTOpPH3AIMOHHBIE AaHHBIE U SMS-KoIbl MOTYT OBITH MCHOJIB30BAaHBI TOCTOPOHHUMH
JIMLIAMHU.

5.6. Hocryn Knmenta B Cucremy MOXET OBITh BOCCTAHOBIICH KakK IMPHU JIMYHOM MOCEIICHUHU
Knmuenrom banka, Ha ocHoBaHMM ero 3asBieHHs, o¢opmieHHoro 1o ¢opme banka, Tak u
camocrosTenpHo Ha caiite Cucremsl. Jloctyn Kinenra B CucreMy npenocTaBisieTcsl B TEUEHHE JIBYX
paloumx aHel nocie noiay4eHuss baHkoM ykazaHHOTo 3asiBIEHUS.

5.7. KimeHT He A0omKeH coolmarh ABTOpU3allMOHHBIE NaHHbIe 1 SMS-koabl coTpynaukam banka
1o Teneony, MEKTPOHHOH MMOYTe WIN UHBIM criocoOoM. Vcnonp3oBaHue ABTOPU3AIMOHHBIX JAaHHBIX U
SMS-kom0B J0ITyCcKaeTcs TOJIBKO pU paboTe yepes ceTh MHTepHeT 6e3 ydactusi coTpynHukoB banka.

5.8. B ciyuae yrepu KiueHToM ABTOpU3aLMOHHBIX JaHHBIX WJIM HAJMYUS MOJ03PEHUM, 4YTO OHU
CTalld M3BECTHBI TPETHUM JHIaM, KIMEHT MOIKeH He3aMeUIMTENbHO cooOmmTh 00 3ToM baHky 1o
tenedony 8 (800) 100-64-44. Ha ocnoBanuu coobuienus bank npekparniaer noctyn Knuenra B Cucremy
Mo 3TUM ABTOPH3AIlMOHHBIM JaHHBIM. B 3TOoM ciydae moctynm Kimenta B Cuctemy MoXeT OBITH
BOCCTAHOBJICH TOJBKO INpH JHMYHOM mnocemenun Kimenrom banka, Ha ocHoBaHuM ero 3asiBieHUS,
oopmnennoro no ¢popme banka.

5.9. IIpu yBenomsienun Knuentom banka no tenedony o GiokupoBanuu gocryna k Cucreme Juis
obecriedeHns: BO3MOXKHOCTH uaeHTHuKanun KiueHnt nomkeH coobmmuts: ®MO, macnopTHBIE TaHHBIE
WJIN KOJIOBOE CJIOBO, YKa3aHHOE UM B 3asBJICHUU O MpHcoeanHeHNH. KIIMeHT coriaceH Ha MCIOb30BaHKeE
bankom 3amucu Tene(OHHBIX MEPETOBOPOB B KA4E€CTBE IMOATBEPIKIECHUS OCHOBAHWM JJISI MCTIOTHEHUS
pacniopsbxenust Kinrenra o 61okupoBanuu gocryna k Cucreme.

6. Ucnonb3oBanne MOOMIBLHOTO NPUJIOKEHHS

6.1. bank mnpenocraBnsger mnonb3oBarento Cucrembl cepBuc MoOWIbHOE NPUIIOKEHHE B
cootBeTcTBUM ¢ Tapudamu.

6.2. Tlogkmrouenne (ycTaHoBKYy) MoOwibpHOrO mpuiokeHuss KiHEeHT — ocyecTBiser
CaMOCTOSITENILHO, 3arpy3uB ero u3 App Store (st i0S) unu Google Play (myis Android).

6.3. Ilocme ycremHON yCTAaHOBKH TIPWIOXKEHHS, BXOX B MOOWIBHOE TPHIOKEHHE
OCYLIECTBIIAECTCS TP TOMOUIY ABTOPHU3AlIMOHHBIX JAHHBIX, UCIIOIb3YEMBIX AJIs AOCTyna B CHcTEMY.

6.4. KinmeHT BIpaBe CaMOCTOATENBHO YCTaHOBUTh B MOOWJIBHOM MPHUJIOKEHHH B KadeCTBE
cpeactBa Aprtopuzauuu [IMH-kon wim Ortnedarok manbhia (ecinu MoOuibHOe ycTpoicTBo Kimenta
MOJJEPKUBAET TAKYI0 TEXHOJIOTHUIO), CIIEAYS HHCTPYKIUAM B MOOMIbHOM NpuiioxkeHuu. B Takom ciydae
ABTropu3anus OyaeT BHIIOIHATHCA o ycraHoBieHHOMY Knuentom [TMH-koay unu Otnevarky nasnsbiia, ¢
UCIOJIb30BAaHUEM JIONOJHUTENbHOTO (akTopa - wuaeHTUuUKaTopa ycrpoicTBa. KimeHT wmoxer
CaMOCTOSITeNTbHO U3MeHUTh/0TMeHUTh [IMH-ko1 1 OTneuaTok nanbua.

[Ipu wcnonp30BaHUM JIOOOTO M3 YKa3aHHBIX croco00B ABropu3anuu KiMeHTOM MOKHBI OBITH
co0oIeHbl TpeOOBaHUS B cOOTBETCTBUHU ¢ [laMsATKO#l Mo ucnonb3oBaHuio cuctembl MHTepHeT-bank B
000 «KNBAT'O BAHK».

6.5. OrtkiatoueHrne MOOMIBHOTO TPHIOKEHUsT OcyliecTBisercs KimeHToM caMoCTOSTenbHO
MOCPEICTBOM yZaJI€HUsI COOTBETCTBYIOIIETO MPUIIOKEHHUS U3 MOOMIIBHOTO YCTPOMCTBA.
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6.6. B ciiyuae yrepu MOOMIBHOTO YCTPOMCTBA, MIPH MOMOIIH KOTOPOTO OCYIIECTBISETCS paboTa B
MobunsHOM TipuIoxkeHNH, KIIMeHT MoKeH He3aMeTUTEIbHO coo0muTh 00 3ToM banky no Tenedony 8
(800) 100-64-44. Ha ocHoBanuu mganHoro cooOuieHust bank npekpamaer nocryn Kimuenra k Cucreme u
JIOTIOJIHUTEIBHBIM CEpBHUCAaM K HEH.

6.7. Joctyn Knuenta B CucreMy MOXKET OBITh BOCCTAHOBIIEH TOJIBKO TPH JMYHOM IOCEIICHUH
Kimmenrom banka, Ha ocHoBaHuU ero 3asBieHus1, opopmierHoro o ¢popme banka.

7. llpnocraHoB/ieHHe U orpaHudenne nocryna Kk Cucreme «2KuBaro-6ank OunjiaiH»

7.1. bank ocraBisieT 3a coO0H MpaBo B 000 MOMEHT 10 COOCTBEHHOMY YCMOTPEHHUIO U3MEHSTh
BUJBl YCNyT, mpepocTaBisieMblx Kiuenty depe3 CucreMy W/WMIM TOJTHOCTBIO IMPEKPAaTUTh paboTy
CucreMbl Kak ¢ IpeBapUTEIbHBIM YBEIOMIICHUEM, TaK U 0€3 mpeaBapuTeIbHOTrO yBeaomienus Kiuenra.
[Tpu sTom KnueHT BripaBe ocymecTBIsATh onepanuy no CueTy HHBIMH CIIOCOOaMHu.

7.2. bank BrnpaBe 6e3 3asBieHuss KiimeHTa BpeMEHHO NMPUOCTAHOBUTH WJIM OTPAHUYUTH JOCTYII
Knuenta x Cucreme npu Hainuuu y baHka 1OCTaTroOuHbIX OCHOBAHUN CUUTATh, YTO 110 UCIOJIb3YEMOMY
KinenTom kaHamy cBsi3u BO3MOKHA MOMBITKA HECAHKIIMOHUPOBAHHOT'O I0CTyIa oT uMeHu Kinenra unu B
UHBIX ciay4asx no ycMmorpeHuto banka. [Ipu stom KimeHT BmpaBe ocyuiecTBisTh onepanuu no Cuery
WHBIMH CIIOCOOAMHU.

7.3. Kmuent ymomnomoumBaer bank B ciydae Kommpomeramum Ilapons w/mmum SMS-xona,
ycTaHoBJIeHUs (pakTa nu3MeHeHus sim-kaptbl Kinuenrta nub6o oOHapyXeHus WM BO3HUKHOBeHUs y banka
MIOJO3PEHUI B HE3aKOHHOCTU IPOBOAMMBIX MOCpeAcTBOM CHCTEeMBbl ONEpaluid, a TakXe B cllydae
MOJTy4eHUsI OT TOCYAapCTBEHHBIX W IPABOOXPAHUTEIBHBIX OPraHOB COOTBETCTBYIOIIEH HHQOpMAILINH,
npuocTtaHoBuTh noctyn Kimenta k CucremMe M HE UCHONHATH ero PacropsbkeHuss 1O BBIICHEHMS
00CTOSITEIbCTB.

8. IIpoBenenne onepanuii

8.1. IlpoBeaenue omepauuii mo cueraM Kiumenra B CucTemMe OCYHIECTBISETCA HAa OCHOBAaHUU
JENCTBYIOIIETO 3aKoHoAaTesbeTBa Poccuiickoit denepanuu, HOpMaTUBHBIX akToB banka Poccuu, a Takxke
B COOTBETCTBUM C JEHCTBYIOIIMMU BHYTPEHHUMHU HOPMATUBHBIMHU U PACHOPSAAUTEIBHBIMU JOKYMEHTAMU
banka, Hactosmmmu [IpaBunamu.

8.2. Omeparnuu OCyIIeCTBISAIOTCS myTeM ucnonHeHUs bankom Pacnopspkenuit (3asBrneHuii) or
MMeHHM W o mopydeHuto Knuenrta, mepenanubix B bank mocpenctBom CHCTEMBI C HCIOIB30BAaHUEM
[IpocToii anexTponHoi noanucu Knuenra.

8.3. Croponsl mpusHawoT, 4yro Pacmnopspkenus (3asBnenus), nepenanusle Kinentom B bank
nocpenctBoM CucteMbl C Hcnonb3oBaHUEM [IpocToil 5MEeKTpOHHOM MOANUCH JUISl MOATBEPKIACHUS
ornepalnu:

SBJISIFOTCSL PAaBHO3HAYHBIMH, B TOM YHCIE€ MMEIOT PaBHYIO HOPUIUYECKYIO CHUITY
AQHAJIOTUYHBIM TI0 COJEPKAHUI0O M CMBICTY JOKyMEHTaM Ha OyMa)kHOM HOCHTENE, COCTAaBIEHHBIM B
COOTBETCTBHUM C TpPEOOBAHUSIMHU, TMPEABSIBISIEMBIMH K JOKYMEHTaM TaKOTO poOja, MOAMUCAHHBIM
cOOCTBEHHOpYYHOU moamnuckio KineHnra, U SBISIOTCS OCHOBaHWEM MJis mpoBeneHus: bankom omeparuii,
3aKJIFOYEHUS IOTOBOPOB (CAENIOK) M COBEPILIEHUS MHBIX IeHCTBUM OoT uMeHH KinenTa;

HE MOTYT OCMapuBarbcs Wi OTpuliathcsi CTOpOHAMH M TPETbUMHU JHUIAMH JIHUOO OBITH
MPU3HAHBl HEJIEHCTBUTEIHLHBIMU TOJBKO Ha TOM OCHOBaHWHM, 4YTO OHHM TepenaHel B baHk ¢
UcIonb30BaHuEM CHCTEMBI.

8.4. Pacmopsikenue (3asBnenue) Knmenrta cumrtaercs nepenaHHbiM KIMEHTOM U TIOMYYEHHBIM
bankowM, a cooTBeTCTBYIO1IAs OTNIEpaliysl BbINoaHsieTca baHkoM oT uMeHu U no nopyuenuto Kinmenra, ecnu
nepemnada Pacnopspkenus (3asBieHusi) moaTBepkiaeHa I[IpocToi anmekTpoHHOW moanuchkio M bankom
npou3BeeHa ABTOpU3AIUS ONIEPALIUH.

8.5. Ilpocras snekrponnHas noanuck Knuenrta Bkimrouaercs B D11/,

8.6. CTOpoHBI IPU3HAIOT, YTO B paMKax HacTosmux IIpasui:

unentudukanus bankom KiueHTa, MOAMMCHIBAIOMIETO JOKYMEHTHI B DJIEKTPOHHOM BHUJE B
Cucreme, ocymiectsisieTcss Ha ocHoBanuu Jloruna, Ilapomns, n/unu SMS-kona, [TMH-kona, Otnevarka
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najblia, U SBIAETCA IOATBEPKICHUEM aBTOPCTBA, co3laBaeMoro KimeHToM B pesynprare Takou
Onepanny TOKyMEHTa B JJIEKTPOHHOM BUJIE;

B nH(popManuio 00 onepanry BKIIOUAIOTCS: CBEACHUA O (paMUIIMH, UMEHH M OTYeCTBe (IpU
nannuun) Knuenta, Homepe onepauuu B Crucreme, 1ate ¥ BpEMEHH IPOBEACHUS ONEpaliu, COIAepKaHUH
OIepaluy, CyMMe ONepaliui, MACKUPOBAaHHOM HOoMepe OaHKOBCKOU KapThl Kinenra,

JUISL ONPENENICHUs JIMIA, TOAMUCHIBAIOLIETO JOKYMEHT B 3JeKTpoHHOM Buae IIpocroit
AJIEKTPOHHOM MOJIMUCHIO, B COCTaB MOANMCH BKJIIOYAIOTCSA: CBEIEHUS O J1aT€ M BPEMEHM IPOBEACHUS
onepanuu, BBeneHHOM SMS-koze, Homepe MoOmibHOTO TenedoHa KinuenTa, ykazaHHOTO B 3asBIICHHH O
npucoeauHeHny K [IpaBunaM JUCTaHIIMOHHOTO OAHKOBCKOTO 00CTYKMBAHMUSL.

8.7. Pacniopspxenus (3asenenus) Kinenrta ucnoissoTcss baHkoM TOJIBKO B OTHOIIEHUHU J€HEKHBIX
CpPEICTB, HaxoAdIuXcs Ha cuetax KimenTa, npegycMarpuBaroiiX BO3MOXHOCTb COBEPLIEHUS ONEpaltH.

8.8. Pacnopspkenus KiMeHTOB HCHONHSIOTCS HE MO3/AHEE paboyero JHs, CIEAYIOLIETro 3a JTHEM
nocrymieHuss PacnopsbkeHuss B baHK, B COOTBETCTBMM CO CpPOKaMHU BBINOJHEHHs Pacrnopsbkenui
KiineHToB, yCTaHOBIEHHBIMU JIECTBYIOIIUM 3aKOHOJATEILCTBOM U HOPMAaTUBHBIMU JOKyMeHTamu banka
U1t PacniopsikeHui Takoro poza.

8.9. bank BmpaBe oOTKa3zaTb B ABTOpH3aLMU oOmepanuu 0e3 OOBSICHEHHS NPUYUHBI OTKa3a
ucnionaennst DI/l Kiwmenrty, ecnu aHaiu3 BO3MOXHOCTH €€ BBINIOJHEHHUS, MPOBEICHHBIN bankoM,
YCTaHABJIMBAET CIEAYIOLIEE:

HeBepHBIN SMS-kor;

orcyrctBue B Pacniopsokenuu (3asBienun) uHbopMmaiuu, 00s3areIbHON AJIs 3aI10THEHUS;

HEJIOCTOBEPHOCTh /MM HEAKTyalbHOCTh coaepxamieiics B Pacnopsokennn (3asBieHUn)
uHpopMaiuu, npeaoctaBieHHol Kirentom, BKIIo4asi HeBEpHbIC TIATEKHBIEC PEKBU3UTHI,

HE/0CTAaTOYHOCTh JECHEKHBIX CPEJICTB HA CUeTe JAJIs IPOBEJCHHS OIEpallu C Y4ETOM
BO3HarpaxjaeHus baHka 3a mpoBeJeHuE ONepaLnH;

IPEBBILIEHHE CYyMMBI JINMUTA T10 ONEpALUsAM 3a IEPUOT;

BBISIBJICHHUE MPU3HAKOB HApYIIEHUS 0€30MacHOCTH MpPU HCTHONb30BaHUU CHUCTEMBI, B TOM
yucie, eciam baHk uMeeT oCHOBaHUS cuUTaTh, yTo HcnonHenue DIIJ[ Moxer nosneus yObITKH U1t baHka
6o Knnenra;

ecmm  Toiarex, odopwteHHbn  OIIJI, cBsizaH ¢ ocymiecTBieHneM — KimeHTOM
IIPEITPUHUMATENBCKOMN 1EATENBHOCTH;

ecnu npoBogumas KimeHToM omepanus 1O CYETy NPOTUBOPEUUT JIEHCTBYIOLIEMY
3aKoHozarenbCTBy Poccuiickoit @enepanyy, B TOM YHCIIE BAIFOTHOMY 3aKOHOAATENBCTBY;

BBISIBIICHHE IIPU3HAKOB HapylleHWs KIMEHTOM 3akoHONAaTelnbHBIX M HOPMAaTHBHBIX
JIOKYMEHTOB, PEIIaMEHTHPYIOIIUX TMOPSA0K OCYLIECTBIECHUS O€3HaJIMuYHBIX pacdeToB B Poccuiickoii
Oenepanuu;

B Cly4ae HaJu4Msl OCHOBaHWM JUIsi NPUOCTAHOBJIEHHUS OlEpalMil WIM OTKaza oT
BBITNIOJIHEHMSI OIIEpaLuu 110 nopydeHuto KinuenTa, ycraHoBiIeHHBIX DenepanbHbIM 3akoHOM Ne 115-D3;

B HHBIX CIIy4asX, INPEIYCMOTPEHHBIX JIEHCTBYIOIIMM 3aKOHOIATENIBCTBOM Poccuiickon
denepanumn.

Knuent o6s3an no 3anpocy baHka mpegocTaBUTh BCIO MMEIOLIYIOCS Y HETO MH(OPMAIUIO WIN
MUCbMEHHOE 00bSICHEHNE B OTHOILIEHUH IPUOCTAHOBIEHHBIX K MPOBEACHUIO ONEpaLIUH.

8.10. KnueHT He BIIpaBe O0TO3BATh WJIM OTMEHHUTH UCTIONHEHHBIH bankom DI1/1.

8.11. bank mpenocraBiser mo TpeOoBaHuio KimeHTa JOKyMEHTHI (BBIMMCKH) Ha OyMa)kHOM
HOCHTeNe, MOATBepKIatolue coepiienre Kinuenrom onepanuii mo cueram B Cucreme.

8.12 bank He HeceT OTBETCTBEHHOCTH 3a YOBITKM, NOHEceHHble KIMEeHTOM, BCIEICTBHE
ucnionaenns: bankom OI1J] Knmenta, cocraBneHHOro ¢ omuOkamMu B MHGOPMAIMH, COJEPKAIIEHCS B
yKa3aHHBIX MOJsAX. B ciydae mepedncieHus CpeacTB MO OMIMOOYHBIM PEKBU3MTAM MJIM OIIMOOYHOIO
MEepPEYMCIIEHUsI CPEACTB B M3JIUIIHEM o0beMe KIMeHT camMocToSTeNhbHO MPUHMMAET MEphI M0 BO3BPATY
JIEHEIKHBIX CPEJCTB OT MOIy4aress.

8.13. Tlocie BBHIONHEHUS OIEpAlMU KIMEHT MOXeT coxpaHuTh [1laGnoH maHHOW omepammu u
UCMOJIb30BAaTh €ro B AanbHelneM. [Ipy Heo6X0IMMOCTH KIIMEHT MOKET U3MEHUTh napametpsl [1labnona.
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9. CTOMMOCTDH ¥ NOPSAOK OIJIATHI YCJIYT

9.1. Pazamep U TOPSAOOK yAEpKaHUS BO3HArpaXxkACHUS 3a MCIHONb30BaHUE CHUCTEMBI,
npenocraBieHne SMS-kofoB, a Takke INPEAOCTaBIECHUE YCIYI, oOKa3biBaeMbIXx bankom Kimenty
nocpenctBoM CucreMsl, onpenenstorces Tapudamu, KOTOpble YCTAaHABIUBAIOTCS U MOTYT OBITh U3MEHEHBI
bankoM B OTHOCTOPOHHEM IOPSIKE.

[Tpu u3menenun Tapudor bank pasmemiaer BCIO HEOOXOAUMYIO MH(MOPMAIUIO O MPEACTOSIINX
U3MEHEHUsAX He MeHee yeM 3a 10 kajleHJapHbIX IHEH 10 BCTYIUIEHMsI M3MEHEHUI B cuily Ha caiite banka
WWWw.zhivagobank.ru, a Takxe B 30HaX oO0ciykuBaHus KineHToB.

9.2. baHKk He HeceT OTBETCTBEHHOCTH 3a KOMHUCCHUHU U JOIOJIHUTENbHBIE IUIATE)KU, B3UMAEMbIC
JIPYTUMU KPEAUTHBIMHU OpraHUu3alusIMy, GUHAHCOBBIMH YUPEKACHUSIMHU U UHBIMH Y4aCTHUKAMU PacyeToB
3a POBEJCHUE OIIEpaLlAi 10 CUETAM.

10. Ipenocrapienue ycayru «SMS/ E-mail -undopmupoBanusi» mo coBepiieHHLIM ONMEPANUAM B
Cucreme

10.1. bank mnpenocraBmser ycunyry «SMS/E-mail -unpopmupoBanusi» Bcem KimeHTawm,
noakioueHHbIM K Cucreme. Mubopmarus Hanpasnsiercs bankoM Ha ykazannbiii Knuenrom B 3asBiaeHUH
0 MIPUCOETUHEHNU HOMEP MOOHMIIBHOTO Tene(oHa Ui afpec JIEKTPOHHOM MOYTHI.

10.2. Tloaxmouenue u HacTpoiika «SMS/E-mail -uadopmupoBanus» sBiseTcs 00s3aTeIbHON IPU
noaxiaroueHnn Kinenra k Cucreme.

10.3. Ins oomena ¢ bankom cooOmienusiMu, a Takxke s nepenaun Knuenty bankom SMS-kona,
MPEIYCMOTPEHHBIMU YCJIOBUsIMH Hactosimux IlpaBwi, Kiment o0s3an mpenocraButh banky HOMep
MOOUIBHOTO TenedoHa, ¥ BIpaBe JOMNOIHUTENBHO MPEAOCTaBUTh OAIEKTPOHHBIN aapec (manee
Wudopmarus st cBs3H).

10.4. Omnara yciayru «SMS/E-mail -uHpOpMHPOBaHHS» OCYILECTBISETCS B COOTBETCTBUH C
Tapudamu banka.

10.5. KnueHT cuuTaeTcss yBeIOMIICHHBIM O COBEpIUICHHH OIEpalluy Mocie HanpaBieHus bankom
Kmnenty SMS-yBenomiienust nubo yBemoMJICHHS MO SIEKTpoHHOH moute. OOs3anHOCTh banka mo
HanpasneHuto KimeHTy yBemomiieHuid, nmpeaycMoTpeHHbIX HactosmuMu [IpaBunamu u DenepanbHbIM
3akoHOM Nel61-@3 «O HaunoOHaJIBHOH IJIATEKHOM CUCTEMEY, CUNTAETCS UCIIOJTHEHHOM IpU HallpaBlIeHUU
YBEJIOMJIEHUSI B COOTBETCTBUU ¢ uMeromleiics y banka Mudopmanueid ans cBa3M, NpeaocTaBIeHHOMN
KnuenTom, ¢ yuérom 1. 16.4.

10.6. baHk He HeceT OTBETCTBEHHOCTH 3a HelocTaBleHHoe SMS-yBenomienue, eciu tenedoH
Knuenta He Obul BKIIIOYEH M B TMPOYUX CHUTYAIUSX, CBSA3AHHBIX C TEXHMYECKUMHU OCOOEHHOCTSMU
nepegayu MHGOpMaIi COTOBBIMU oreparopaMu. [Ipy BO3SHUKHOBEHUH KOMHCCHOHHOTO BO3HATPAXKICHUS
3a  JmocTaBKy SMS-yBenomiieHHs, B3MMaeMoro coroBsIM oneparopoM ¢  Knmenra, Knuenr
CaMOCTOSITEJILHO OIUIAYMBAET BbIIlIEyKa3aHHbIE YCIYTH.

10.7. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, TOHECEHHbIe KIIMEHTOM B CBSI3U C yKa3aHHEM
UM HEBEPHOIo HOMepa TenedoHa, AIEKTPOHHOIO ajpeca NpU MOAKIIOUEHUH K ycayre, 00 B CBS3U C
HEHCIIOJIHEHUEM MJIM HEeHaJuIeXaluM UcrosHeHrneM KineHToM MHOW 00s3aHHOCTH, MPeayCMOTPEHHOM
HACTOSIIIM Pa3ZIesIOM.

11.01BercTBeHHOCTL banka

11.1. bank Hecer orBercTBeHHOCTh nepen Kimentom 3a yObiTkM KineHnta, BbI3BaHHBIE
UCKITIOUUTENIbHO HecoOmoneHneM bankom TpeboBanuit Hacrosmux [IpaBun wu  AeicTBYIOIIETO
3akoHoaarenscTBa Poccutickoit deneparuu, mpu HATMYUW BUHBI B ICUCTBUSAX/0e3neiicTBUsIX banka.

11.2. baak He HeceT OTBETCTBEHHOCTH 3a HewcronaHeHnue OIIJ Kinnenra, ecin ero MCIOIHEHUE
mpuBeyo Obl K HapyImIeHWIO TpeboBaHwii HacTosmux [IpaBuim W/wim K HApyIIEHWIO YCIOBUM WHBIX
JIOTOBOPOB, 3akitoueHHbIX bankom ¢ Kimentom, B ToM umncie, ecnu Ha Cuere KimeHTta HeqoCTaTO4HO
cpencts i ucnonuenus D111,

11.3. bank He HeceT OTBETCTBEHHOCTHU 3a HEBBINOIHEHNE, HECBOEBPEMEHHOE WUJIM HEMPaBUIbHOE
ucnionmaenre OIIJ[ Knuenrta, ecnm 3To OBUIO BBI3BaHO TpeAOCTaBieHHEM KIMEHTOM HEIO0CTOBEPHOM
uH(popMaIuu, TOTEepe aKTyalbHOCTH WHGOpMAIMU, paHee TmpenocTaBieHHOW KimeHToM u
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ucnonpzyeMoil npu Aprtopuzauun Kiuenta, u ucnonHenuss bankom OIIJ[ Knmenra, mnum BBOIOM
KnneHToM HEBEpHBIX JaHHBIX.

11.4. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3ZHUKILUN BCIEJICTBUE MCIOIb30BAHUS
TPETbUMU JIMIIaMU ABTOPHU3allMOHHBIX JaHHBIX KimeHta u nomydaembix uM SMS-komoB, B TOM 4ucie
[IOJIy4YEHHBIX IIPOTUBOIIPABHBIMU METOAAMH.

11.5. bank He HeceT OTBETCTBEHHOCTH 3a HapylleHHEe He Mo BUHEe baHka KOH(HUIEHUIUATbHOCTU
ABTOpH3allMOHHBIX JaHHBIX KimeHta W momydaembix UM SMS-KomoB, B TOM 4HCIE 3a YTEUKY
MH(pOpMaLMU HENTOCPEICTBEHHO ¢ ycTpoiicTBa KitnenTa.

11.6. bank He HeceT OTBETCTBEHHOCTh B Cilydae, eciu uH(pOpMalus, IMepeaaBaeMas IpH
ucnonb3oBaHud CHCTEMBbI, B TOM 4YHCle O OaHKOBCKUX cyeTax, OAHKOBCKMX KapTax, ABTOPHU3ALIMOHHBIX
TaHHBIX 1 SMS-KoJjax cTaHeT U3BECTHOM TPETHUM JIMIAM B pE3yNbTare MPOCIYIIMBAHUS MU NIEpexBaTa
KaHAJIOB CBSI3W BO BPEMs HX MCIIOJIB30BaHMs, a TaKXKe B Cilydae HeI0OpOCOBECTHOIO BBIIOIHEHUS
Knmnenrom ycnoBuil XpaHeHHs ¥ UCTIOJIb30BaHUS ABTOPU3ALMOHHBIX TaHHBIX U SMS-K0I0B.

11.7. bank He HeceT OTBETCTBEHHOCTU 3a HEBBINOJIHEHHE WM HECBOEBPEMEHHOE HCIOJIHEHUE
OIIJl Knuenra, eciy MX HUCHOJIHEHHME 3aBUCUT OT OIPEAEICHHBIX JEHCTBUN TpPEThEH CTOPOHBI, U
HEBBIIIOJTHEHUE WJIM HECBOEBPEMEHHOE BBIIIOJHEHUE CBSI3aHO C TE€M, YTO TPEThsl CTOPOHA HE MOXKET WIIM
OTKa3bIBa€TCSl COBEPIIUTH HEOOXOAUMbIE JIEUCTBHUS, COBEPIIAET MX C HAPYUIEHUSIMH YCTaHOBJIEHHOIO
HOpsAKa WIM HelOCTYyIHa A baHka.

11.8. bank He HeceT OTBETCTBEHHOCTH 3a HEOKa3aHWE, HECBOCBPEMEHHOE OKa3aHHE TPETbUMHU
JMIIAMU YCIIyT, orutaueHHbIX Kimenrom B Cucteme.

11.9. Bank He HeceT OTBETCTBEHHOCTH 3a TOJHOE WJIM YaCTUYHOE HEHUCIIONIHEHHE KaKOro-IH00
OIIJI Kiuenra, ecnu 3TO HEUCIOJHEHHE SBHJIOCH CIEJICTBHEM HENPEOJOIMMON CHJIbI, TO €cCTb
Ype3BbIYAHBIX M HENPENOTBPATUMBIX IMPU JAHHBIX YCIOBHUSX OOCTOSTENbCTB, BO3HUKIIMX IOCIIE
3aKJIroueHus Hacrosero JloroBopa. JlelicTBrue 0OCTOATENLCTB HENPEOAOIUMON criibl CTOPOHBI 10JIKHbI
MOATBEPKIATh JOKYMEHTAMH KOMIIETEHTHBIX OPTraHOB.

11.10. bank He HecCeT OTBETCTBEHHOCTH 3a KaKuhe-TuOo aBapuu, cOouM wiM Iepedou B
OOCITy)KUBaHHH, CBSI3aHHBIC C HApYIICHHEM B paboTe 00OpYyIOBaHHUS, CHCTEM IOAYM SJIEKTPOIHEPTHH
W/WIN JIMHUR CBS3M WM CeTeH, KOTOpble O0eCleunBaIOTCs, IOJAOTCS, AKCIUTYaTUPYIOTCS W/WIN
OOCITy)KMBAIOTCS TPEThUMH JHUAaMH. KIHMEHT Takke corjamaercs ¢ TeM, 4ro baHk He Hecer
OTBETCTBEHHOCTH 3a YOBITKHU, TOHECEHHbIe KiTneHTOM B cBsi3U ¢ Mcnoyib30BaHUEeM CUCTEMBI (B TOM YHCIIe
YOBITKH, TOHECEHHBIE B CBSI3U C HEITPAaBOMEPHBIMU JCUCTBUAMHU WM O€371eHICTBHEM TPETbUX JIULY).

11.11. bank He MpenOCTaBIsET YCIYTH CBA3U U HE HECeT OTBETCTBEHHOCTh 3a KaYeCTBO CBS3U U B
cllyyasix, Korja nepeaadya uHGopManuu Obljla HEBO3MOXKHA, B TOM YHCII€ IO BUHE OINEparopa CBS3U WIIH
TPETHUX JIMII.

12. OTBercTBeHHOCTHL Kitnenra

12.1. KiineHT HeceT OTBETCTBEHHOCTh 3a YOBITKH, BO3HUKIINE y baHka, B pe3ynbrare UCIOIHEHUS
OII/1, nepenanubix B bank oT umenn KinueHTa HeyMmOITHOMOYEHHBIM JIUIIOM.

12.2. KnueHT HeceT OTBETCTBEHHOCTh 3a MPaBUILHOCTH cocTaBieHus D11,

12.3.  KimeHT HeceT  OTBETCTBEHHOCTh 32  HECOONIOJeHHE  KOH(UICHIIMATBLHOCTH
ABTOpPHU3AIMOHHBIX TAaHHBIX U SMS-K0/10B.

12.4. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE ONEpaldd IO CYETY, COBEPIICHHbIE C
WCIIOJTb30BaHUEM ABTOPH3AIMOHHBIX JaHHBIX KimmeHTa m momydaembix uM SMS-komoB, B TOM 4uCIIe
TPETHUMH IIMIIAMHU, 10 MOMeHTa OnokupoBku bankom noctyma Knuenta x Cucreme <« Kuparo-6aHk
Onnaitay.

12.5. KnmeHT HeceT OTBETCTBEHHOCTh 3a COONIOJACHHE peXUMa KOH(DHUICHIIMATHHOCTH B
otHomeHun Mudbopmanmu nis CBI3M W crmocoOax moarBepkaeHus mepemadn Ol u oGs3yercs
CaMOCTOSITENILHO 00eCneunTh €€ COXpaHHOCTh W HepasmiamieHne. HememieHHO cooOmuTh B baHk 1o
tenedony 8 (800) 100-64-44 o momO3peHWH, YTO OHU MOTYT OBITh HCIIOJB30BAHBI TTOCTOPOHHUMH
JIMIIAMH.
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12.6. KnueHT HeceT OTBETCTBEHHOCTh 3a Bce omepauuu B (CucTeMe, COBEpIIECHHBIE C
UCIOJIb30BaHUEM IpeOoCTaBIeHHON UM MHpopMauu ans CBA3M 1O MOMEHTa IpefocTaBieHus B baHk
HOBOH MHbopmanmu amst cBI3H uiam 10 MoMeHTa O610kupoBku bankom noctyna Knuenra k Cucteme.

13. IIpaBa banka

bank umeer npaso:

13.1. Otkazarbcs ot ucnonHenus OIIJ[ KinuenTta mo ocHoBaHUSIM, yKa3aHHBIM B 11.8.7.
Hacrosmux [IpaBu.

13.2. BBonuTh MOCTOSIHHBIE WJIM BpEMEHHBIE orpaHndyeHus Ha ucnoianenune JI1JI Kinuenra,
nepenaBaembix 1pu nomouin Cucremsl. IIpu 3tom KimeHT BnpaBe ocCyliecTBISATh ONEPALUU IO CUETY
WHBIMH CIIOCOOAMU.

13.3. CnucsiBarh co cuera Knmnenra B banke cymmbl Bo3HarpaxaeHust banka 3a yciyru,
oKa3bIBaeMble B paMkax Jlorosopa, B coorBercTBuu ¢ Tapudamu banka.

13.4. B oaHOCTOpOHHEM TMOpSAKE BHOCUTH HW3MEHEHUsT B Hactosmue I[lpaBuna B
COOTBETCTBMH C pazzeioM 17 Hacrosmux [IpaBui.

13.5. B ogHoctoponHem mnopsiake oTKIounTh Kinenta or Cucremsl U cuutarh [JoroBop
pacTopruyThiM, eciiu KineHT 3akpbiil Bce cuera B baHke nin cyeta He UCHOIb30BAIUCH Oosiee 6 MecCsIIeB.

13.6. B omHocTopoHHEM TOpsiiKe BHOCHTh u3MeHeHusi B Tapuder banka. M3menenwus
TapucdoB BcTynatoT B cuiny mo ucredeHuu 10 kanmeHAapHBIX AHEW ¢ ngarbl onyOnukoBaHusi bankom
nHpOopMauu 00 STHX U3MEHEHUSIX ClIoco0aMu, yKazaHHBIMHE B 11.2.3. HacTosmmx [IpaBur.

14. IIpaBa Kiuenrta

KnnenT umeer npaso:

14.1. Tlonwp3oBarbes JIMCTAaHIIMOHHBIM OAHKOBCKUM OOCTYXKHMBaHHEM B COOTBETCTBUU C
Hacrosimmu 1IpaBunamu.

14.2. KonrtpomupoBarh ¢aktel ucrnonHeHus bankom OIIJI Kiuenta B mopsuke,
ycTaHoBiIeHHOM [IpaBunamu.

14.3. CaMOCTOATENbHO HEOTPAHUYEHHOE YMCIIO Pa3 U3MEHATh ABTOPU3ALMOHHBIE JIAHHBIE.

14.4. JlaBarh pacropspKeHUsI Ha coBepiieHue omepanuid mo Cuery, 00ecrnednBaroImnuxX
OCYILIECTBIIEHUE BceX Iutarexeid co Cuera B Ipenenax JOCTYNHBIX NEHEXKHBIX cpeAcTB Ha Cuere Ha
MomeHT ucnosHenus DI/, ¢ yueTom muMuTa Ha CyMMY OIepalnii 3a mepuo/l.

14.5. B cinydae yrepu ABTOpHU3allMOHHBIX JAHHBIX BOCCTAaHOBUTH AocTyn K Cucreme
«OKuparo-6ank OHnaiiH» B nopsjake, yctaHoBieHHOM 1. 5.8. Hactoaumx IlpaBuin. Ilpexparute cBoit
aoctyn K JlucTaHIMOHHOMY OaHKOBCKOMY oOcnykuBaHHIO depe3 Cucremy, mopaB B baHK mucbMeHHOE
3asBieHue no ¢popme banka uinu crenaB ycTHOE 3asBI€HUE 110 KOJIOBOMY CIIOBY.

15. Oos3anHocTh Banka

bank 00s13aH:

15.1. lIpenoctaBute Knuenty nocryn B Cucremy B MOpsIIKE, ONPEALIIEMOM HACTOSIIUMU
[IpaBunamu.

15.2. IIpenocraButh KiMeHTy BO3MOXXHOCTh MOJYYEHHS! aKTyaJlbHOM U JIOCTOBEPHOM
uHpopmaiuu o nepenanubix Kinuenrom DI/

15.3. UndopmupoBars Knmenra o coBepuieHuu kaxaoil omepauuu B CucreMe myTeM
HanpasieHus Kimenty coorserctByromero SMS/ Email - yBenomieHusl.

15.4. Ucnonnsate DI1J] Kiimenra B nopsiake, npexycMOTpeHHOM HacTtosmumu [IpaBnnamu.

15.5. Ilpu uzmenenun Tapudos onyOnukoBaTh HHGOPMALIKIO O MPEICTOSIINUX U3MEHEHUIX
B MTOPSAKE, YCTAHOBIEHHOM I1.2.3. HacTosmux [IpaBui.

16. Oos3annocTy Knnenra

Kiuent 006s13aH:
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16.1. Jna mnonkmroueHus K Cucreme BBIIOJHUTh JAEHUCTBUA, MPELyCMOTPEHHBIE
Hactosmumu [IpaBuiamu.

16.2. Xpanutp ABTOopum3anMoOHHBIE MaHHble U SMS-kombl B 0Ge30macHOM MecTe U He
co001IaTh UX TPETHUM JIMLIAM.

16.3. HesamemmmrensHo yBenoMuTh bank 000 Bcex ciydasix, Korna ABTOpHU3aLMOHHBIC
JlaHHbIE HE3aBUCUMO OT BoJIM KiMeHTa cTaiau U3BECTHBI TPETHUM JIULIAM.

16.4. B cinyyae w3meHenus MHpopmammu Uisi CBS3M HE3aMEIUTEIBHO MPEIOCTABUTH
banky oOHOBIEeHHYI0 MHpOpMAaIHIo ISl CBA3H.

16.5. Ilo tpeboBanuto banka noanuceiBath Oymaxkueie xkonuu JI1J, nmepenannsie banky
nocpencTBoM CUCTEMBI.

16.6. CamocTosTenbHO W 3a CBOM cyeT oOecrneuyuBaTh MOAKIIOUYCHHE CBOUX
BBIUUCIIUTENIBHBIX CPEICTB K ceTh VHTepHeT, nocTyn K ceTu MHTepHeT, a Takxke oOecrneuuBarhb 3alluTy
COOCTBEHHBIX BBIUYMCIUTEIBHBIX CPEACTB OT HECAHKIMOHUPOBAHHOIO JIOCTYa M BPEJOHOCHOTO
IIPOrPpaMMHOT0 00eCIIeUeHHMS.

17. U3menenne IlpaBua

17.1. bank BrpaBe B OAHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS B HacTosuue IIpaBuia, B Tom
YUCIIe IIyTEM YTBEPKICHU HOBOM penakiuu IIpasur.

17.2. Hna BcrymieHuss B CUly W3MeHeHUM, BHeceHHbIX B IlpaBuna bankom, bank o00s3an
oIyOJIMKOBaTh HH(POPMALIHIO 00 HM3MEHEHUSIX B COOTBETCTBHH C 11.2.3. HacTosmux [IpaBwuit.

17.3. 3menenus IlpaBui, ynydmaromue ycinoBust oociykuBanus KiineHToB, a Takke BHECEHHBIE
bankom B CBSI3U ¢ M3BMEHEHHEM JICMCTBYIOLIETO 3aKoHOAarenbcTBa Poccuiickon denepannu, BCTYNAKOT B
CHJIy ¢ MOMEHTa onyOianKoBaHHuss baHkoM mHpopManuu 06 3TUX W3MEHEHHUSIX JIMOO C AaThl BCTYIUICHUS
M3MEHEHUH B CHITY, €CJIM TaKasl JiaTa yKa3aHa B OIyOJIMKOBAaHHOW WH(pOpPMAaLIUH.

17.4. 3menenus [IpaBui, He ynydmiaronme yciaoBus oociayxuanust KiineHToB, BCTynaroT B CULy
no wucredeHnn 10 KaneHAapHBIX IHEW C pgarbl omyOnukoBaHust bankoM wuHpoOpMamuum 00 3THX
M3MEHEHHUSX, JIMOO ¢ J1aThl BCTYIUIEHUS U3MEHEHUH B CHITY, €CJIM Takas Jara yka3zaHa B OIYOJIMKOBaHHOM
uHpopMaluu, HO He paHee 10 KalleHAapHBIX JHEW C JaThl OMYOIMKOBAaHUS HH(POPMAITUH.

17.5. Knuent o0s3an He pexe ogHoro paza B 30 (Tpuanars) KaleHIapHBIX THEH 3HAKOMHTHCS C
OMyOJIMKOBaHHOM MH(MOpMaIIHEH.

17.6. B cnyuyae Hecornacus KimeHTa ¢ M3MeHEHMSAMH, BHECEHHbIMU B Hactosmue [IpaBuia,
KnuenT Bnpase pactoprayTts JloroBop B nopsijike, ycTaHOBIEHHOM B 1. 18 HacTosamux [Ipasu.

17.7. bank He HeceT OTBETCTBEHHOCTH, eciaM UHpopMauus o0 wu3meHenuu IIpasui,
OINyOJIMKOBaHHAsl B MOpPS/AKE M B CPOKHM, YCTaHOBJEHHbIe HacTosmuMu [IpaBunamu, He ObUIa mosryyeHa
W/WIM U3y4€Ha /WK NpaBUIIbHO ycBoeHa KireHToMm.

17.8. JIro6ble u3menenus I[IpaBuil ¢ MOMEHTa UX BCTYIUIEHHUS B CHITY PaBHO PACHpPOCTPAHSIOTCS Ha
BCEX JIMII, MpucoeanHuBIInXcs K [IpaBuiaMm, B ToM uncie npucoeauHuBIIKXcs K [IpaBuiam panee natsl
BCTYIIJIEHUS] U3MEHEHUH B CUITY.

18. Cpok aeiicrBus u pacrop:xenusi lorosopa

18.1. [etictBue JloroBopa HE OTPaHUUYEHO CPOKOM.

18.2. Kaxnmas u3 CTOpoH BIpaBe B OJHOCTOPOHHEM BHECYJACOHOM TIOpSIKE OTKa3aThCs OT
ucnonHeHuss Jlorosopa. B ciydae orkasa omHoit u3 CropoH or ucnonHeHus J[lorosopa, Jlorosop
CUMTAETCS pACTOPTHYTHIM 10 McTeueHUH 10 KaneHAapHbIX THEH:

no nHuuuaruee banka ot narel yBenomnenus Kimenra, a Takxe B cOOTBeTCTBUH ¢ 11.13.5
[IpaBui;

no uHunuaruee KimeHTa oT naThl Mony4eHHs baHKOM COOTBETCTBYIOIIETO MUCHMEHHOTO
3asIBIICHUS.

18.3. C wmomenra mnonydenus bankom 3assrnenust Kimenta o pacropkenun Jlorosopa,
opopmiennoro mo Gopme banka, bank mpekpamaer ucnonmnenne OIIIJI, mpuem Pacmopsprenuit
(3asBrenwuit), nepenannbix Knuenrom nocpencrsom Cucremsl, u 6nokupyet noctyn Kinuenra B Cuctemy.
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18.4. Pactopsxenue JloroBopa mpekpaniaer UCIIOTHEHHUE IPYTUX JOTOBOPOB, 3aKIIOYCHHBIX MEKIY
bankom n Knnenrom B yactu CUCTEMBI.

185. B caywsae cmepru Kimenrta JloroBop mnpu3HaeTcss pacTOPTHYTHIM (IIpH HAJIWYHUU
JOKYMEHTAJIbHBIX OCHOBAaHMI) U mpekpainaet oos3arenscTBa Kinenra u banka no JloroBopy, BO3HUKIIINE
0 MOMEHTa pacCTOpXEHHUs, B TOM uyucie 1o HeucnonHeHHbM OIIJ| Knuenrta, nepenaHHbiM U
nosydeHHbIM bankom 110 pactopskenus [Jorosopa.

19. IIpouwne ycioBus

19.1. Bce cnopbl W pa3HoOIIacusi, KOTOpbI€ MOTYT BO3HUKHYTh Mexay CropoHamu Impu
BBITIOJIHEHUH TIPUHATBHIX Ha ce0si 00s3aTenbCTB MO HacTosmeMy JloroBopy, OyayT paspemarbes MyTem
IIEPEroBOPOB, a IMpH HEIOCTHKEHHH cOoIlacusd - B CyleOHOM THOpsiAKE B COOTBETCTBUU C
3aKkoHozarenbcTBOM Poccuiickon denepanuu.

19.2. Bce pucku, cBsi3aHHBIE C CYLLIECTBEHHBIM U3MEHEHUEM OOCTOATENILCTB, U3 KOTOpbIX KineHt
UCXOAWT NpH 3aKmodeHnu Jlorosopa, KnnenT npuaumMaet Ha ce0si, 1 Takue 0OCTOSTEIbCTBA HE SBISIOTCS
OCHOBaHMEM JUIsI W3MEHEHMsI WM pacTopxkeHus JloroBopa, a Takke HeucnoiaHeHus KimeHTom
00s13aTeNbeTB 1Mo JloroBopy.

19.3. U3menenue win pacropxeHue JloroBopa He ocBoboxigaer Knumenra u (wim) bank or
UCIIOJIHEHUSI CBOUX JIGHEXKHBIX 00s3aTenbcTB 10 JloroBopy, BO3HMKIIMX JO MOMEHTa TakKoro
M3MEHEHUS/PacTOPKEHUS.

19.4. Pactopxenue JloroBopa mo mHULMaTuBE 1000 M3 CTOpOH HE O3HAYAET OCBOOOXKIICHUS
CTopoHBI OT €€ 0053aTeNbCTB 10 paHee COBEPIIEHHBIM cAeiaKaM U MHbIM OnepanusiM, B TOM 4YUCIIE OT
HEOOXOIMMBIX PAcXO/IOB M BBIIUIAT KOMUCCHH M MHBIX Iiarexeil banky B cootBerctBuu ¢ Tapudamu u
Hacrosiiumu [IpaBunamu.

19.5. Ilognucanue Knuentom 3asBieHHs O NPUCOCAMHEHUU CBUAETEILCTBYET O TOM, YTO
Knuenry Obuia npenocTaBieHa HcCUepIbIBaloOIas MHPOpPMALUS O HPEOCTaBISEMBIX €My YCIyrax H
MIOJIHOCTBIO Pa3bsCHEHBI BCE BOIPOCHI, UMEBLINECS Y HEro 1o Jlorosopy.

19.6. KnueHnt He BmpaBe ycTynmaTb WIM IepefaBaTb TPETbUM JIMIIAaM CBOM IpaBa WU
o0s13arenbeTBa 0 JloroBopy 6e3 mpeBapuTeIbHOTO MMCHbMEHHOTO coriacus banka.

19.7. JloroBop siBiIS€TCS HEOTHEMIIEMOM YacThIO JOTOBOPOB, 3aKJIFOUEHHBIX Mex 1y CTOpoHaMu 1o
Cueram, OTKpbITHIM B baHke, mpu ocymiecTBieHUd JIMCTaHIMOHHOTO OAaHKOBCKOTO OOCITY>KUBaHUS
JaHHBIX JIOTOBOPOB. B ocTanbHOM, 4TO HE mnpeaycMoTpeHo HactosmmMm JloroBopom, CTOpOHBI
PYKOBOJZICTBYIOTCS 3aKOHOAATenbcTBOM Pocculickoit denepanun.

19.8. bank oOpabareiBaeT NepcoHalbHbIe JaHHble KiMeHTa Ha OCHOBAaHMM 3aKIIOUEHHBIX C
Knuentom noroopoB B coorsBerctBun ¢ PDenepanpHeiM 3akoHOoM or 27.07.2006 N 152-®3 "O
MEPCOHANBHBIX JAaHHBIX" M MPUHUMAET HEOOXOAMMBIE IPABOBbIE, OPraHM3ALMOHHBIE W TEXHUYECKHE
MEpBI MO 3allUTe MEPCOHAIbHBIX JaHHBIX, IPEIYCMOTPEHHbIE 4. 2 cT. 19 dDenepampHOro 3akoHa OT
27.07.2006 N 152-®3 "O mepcoHaIbHBIX JAHHBIX", IS UCKIIOYCHHUS HECAHKIIMOHUPOBAHHOTO, B TOM
4uClie CIy4yalHOro, IOCTyla K IEPCOHAJIBHBIM JaHHBIM, PE3YIbTaTOM KOTOPOIO MOXKET CTaTb HX
YHUUYTOXXEHHE, W3MEHEHHUe, OJIOKHpPOBAaHWE, KONUPOBAaHUE, pACHPOCTpPaHEHHE, a TakKkKe HHBIX
HECAaHKIIMOHUPOBAHHBIX JIEHCTBUH.

HauaneHuk otaemna
CONIPOBOKJICHUSI PO3HUYHBIX ITPOJIAK H.B. JIlecunuenko



